














CALL RECORDING

T e e e e e P e e Record inbound calls for
compliance, customer service
or audit purposes. Provides
secure online access to file
storage and retrieval of call
details with comprehensive
re—— search filters to play,

= download or delete calls

according to pre-defined login

— permissions.

Userrights.

VOICEMAIL

Choose to retrieve voicemails
online or by email with .wav
file attachments. A great way
to maintain records and audit
trails for callers’ messages.

CALL WHISPER

Just before a call is taken

by a call centre operative

a message can be played

to them giving further
information on how to answer
each call. So, if the operative
is taking calls for various
companies or departments
they receive information on
how best to answer each
call, ensuring a more tailored
response.

INBOUND APP

An optional facility to enable
Inbound call management
from your smartphone.
Great for making changes
whilst on the move / in a
Disaster Recovery scenario,
the Inbound App provides
access to key Inbound
functions in addition to call
history and weekly call
trends.
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WHO IS IT AIMED AT?

Inbound provides feature rich network services that are scalable
and cost effective without the capex. Available as Contact Point,
Contact Path or Contact Pro, the service is hugely valuable to
organisations looking to fulfil any or all of the following:

Excel in customer service, for example
by managing callers during busy hours
or when the office is closed.

Cater for business continuity in the event
of a disaster by instantly redirecting calls
to another site.

Record calls for compliance or training
purposes and report on productivity.

Provide contact centre services such
as call centres looking to professionally
handle calls for multiple clients.

Create a local (01/02 number) or national
(08/03 number) presence.

Monitor advertising campaigns and report
on the return on investment.
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Inbound services can be accessed via www.myinbound.com
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Phone: 01453 700800
Email:  orders@eurolinkconnect.com
Website: www.eurolinkconnect.com

Address: 21 High Street, Stonehouse,
Gloucestershire, GL10 2NJ
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